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ADVENTURES

Sexual contact or relationships
There is NO acceptable behavior that has either explicit sexual connotations or innuendo. Any such behavior
will always be treated as extremely serious and must be reported immediately.

If an older person is in a position of authority, influence or trust over young people Shropshire Adventures
Academy considers that it is inappropriate for them to become involved in 3 sexual relationship with a young
person under the age of 19, even if they are both over the age of consent?.

Provision of advice and guidance
Staff may from time to time be approached by young people for advice. Young people
may also appear distressed and staff may feel the need to ask if all is well. In such cases staff must judge
whether it is appropriate for them to offer counseling and advice or whether to refer the young person to a
member of staff of another gender or to one with acknowledged expertise, experience or responsibility for
that young person. Staff must in these circumstances use their discretion to ensure that the young person
is not questioned to the extent that it is construed as unjustified intrusion.

Staff are advised never to stop a free-flowing account/disclosure of abuse but to make sure that at an
appropriate point they inform the young person that they cannot keep such information confidential and
need to tell someone else to get help. Example: ‘Thank you for telling me, | now need to tell (where
possible give the name and position of who will be told) so that we can get some help for you (and younger
siblings).’

A young person may ask a member of staff to ‘keep a secret’, or to promise not to tell other people what
they are about to tell them. Where this happens the member of staff must explain that they are not able
to promise confidentiality as they may need to tell someone else if they are to help them.

Where a young person is told by a member of staff that they cannot promise confidentiality, the young
person may decide not to continue telling. If a young person starts to say something and then stops, the
member of staff needs to try to leave it open for the young person to come back to the discussion. The
member of staff must still act, following the Child Protection procedures (see Child

Protection Policy). It may be appropriate to refer the young person to available counseling/medical
services, via their GP or a school /college based service.

First aid and personal care
If a young person complains of injury or sickness, a judgment should be made as to whether he/she should
be referred to a person qualified in First- Aid or advised to see his/her own doctor. The young person’s
parents/carers should also be informed. Staff who have to administer first aid (normally a trained First Aider)
are advised that, wherever possible, another adult is present, if they are in any doubt as to whether
necessary physical contact could be misconstrued.

Another adult should accompany staff who have to help young people with personal care and young
people should, wherever possibie, be encouraged to deal with such matters themselves.

Reporting of incidents and low-level concerns
It is important to create a culture of openness, trust and transparency and to work together to promote the
highest standards of care for our students. Staff are encouraged to share with their manager, any concern
- no matter how small, and even if no more than causing a sense of unease or 3 ‘nagging doubt’ - that an
adult working in or on behalf of the Centre may have acted in a way that:
* is inconsistent with the staff code of conduct, including inappropriate conduct outside of work; and
* does not meet the allegations threshold or is otherwise not considered serious enough to consider
a referral to the LADO (as set out in Part 6 of the Child Protection Policy).

This will allow managers to address any unprofessional behavior and support the individual to correct it at
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Staff should not take young people alone in a car journey however short, Where the journey is unavoidable
an approved taxi firm should be used.

Unplanned social contact
Social contact with young people, other than that which is Shropshire Adventures Academy based or
organised by a school, should be positively resisted.

It is recognised that there may be occasions when accidental or reasonable social contact may be
unavoidable, e.g. meeting young people at social venues open to the general public or in shops or at
private parties. In such circumstances, staff should be mindful at all times of their professional relationship
and inform their line manager as soon as possible after the event.

Social Media and communication
Under no circumstances should a member of staff give out their personal contact details (including phone
numbers) to a young person, or their family/friends. Furthermore, staff should not use a personal phone to
contact a young person. Staff should not have a young person’s contact details stored on their phone. Staff
must not use their personal phone to have contact with a student or former student until the student
reaches the age of 19. Any contact made and received should be logged on under contact records, unless
it is of a sensitive manner in which case it will be logged as an incident in line with the Child Protection
Policy.

Facebook and other social networking sites are not to be used as a means of communicating with young
people and their family/friends. Any request by a young person or their parent/carer to be a ‘friend’ or
linked with a staff member is not to be accepted. If a young people or their parent/carer “follows” a member
of staff on social media sites, that follower should be blocked. When a young person or their friends/family
makes repeated requests this must be reported to your line manager without delay. Staff are responsible
for ensuring that young people and their friends/family are not able to access their personal details,
including photos, online. Staff who use social networking sites must ensure that they maintain the
maximum privacy level enabled. No member of staff will have contact via Facebook or other social
networking sites until the young person has reached the age of 19.

If staff choose to participate in online gaming or other online activities which enable ‘chat’ to take place they
must never enter into conversation with a young person through this. If a young person does attempt
contact through this media the staff must maintain professional boundaries and inform their line manager of
what happened, without delay.
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Guidelines for all staff
Shropshire Adventures Academy staff have a duty to:

* Train and educate the young people assigned to them according to the learning needs of those
young people;

*  Promote the general progress and well-being of individual young people and of any class or
group assigned to them:

* Ensure the health and safety of young people while they are within their responsibility;

* Provide advice and guidance to young people on educational, personal and social matters
including providing information about sources of more expert advice on specific questions:

* Maintain and promote the development of good behaviour management among young people.

Staff members should give paramount consideration to young people’s well-being by respecting and
attempting to understand the following:

* The ascertainable wishes and feelings of the young person concerned (considered in the light of
his/her age and understanding);

* The young person’s physical, emotional, and learning needs;

The likely effect on the young person of any change in his/her circumstances;

The young person’s age, gender, background and any other relevant characteristics:
* Any harm that the young person has suffered or is at risk of suffering;

* Staff members are in a position of trust and they have a duty of care to the young person for
whom they are responsible;

Staff should never seek gratification of their own emotional or physical needs in their
relationships with young people and relationships must always be professional, appropriate and
justifiable.

The following principles provide the basis for our organisation to identify and manage inappropriate
behaviour by our staff and should therefore be accessible to all members of staff.

General relationships with children/young people
Staff should ensure that their relationships with young people are appropriate to the age and gender of the
young person, taking care that their conduct does not give rise to comment or speculation. Attitudes,
demeanour and language all require care and thought, particularly when dealing with adolescent boys and
girls.

Comments by staff to young people, either individually or collectively, can be misconstrued. As a general
principle, staff must not make unnecessary comments to and/or about young people, which could be
construed to have a sexual connotation. It is also unacceptable for staff to introduce or to encourage
debate amongst young people in a class, training situation or elsewhere, which could be construed as
having a sexual connotation that is unnecessary given the context of the training session



"SONSSI [BO0] UMOUY pue sjuswabuelle [e00] 1idads JNo S18s Yolym ‘A21j0d uonvslold PIIUD S Awspedy
sainuanpy aiiysdoiys ypm uoiounfuod ul peal eq pinoys aouepinb siy] ‘| Hed JISOM ul uoneuliojul sul
JO UOISIOA PasSUapUOd B Sulejuod Yyalym ‘(¢Z0Z 31Q) V X8uuy — uoijeonp3 ui 8jeg uaipjiyy Buidesyy, pea.
pesjsul Aew uaJp|iyo yum Ajpoalip Buniiom jou s198jUN|OA O Jjels ‘gjeudoidde alsyp) "SuJaouod Jisy} Lodsi
pinoys Asy} ajsym pue 10} Jn0o X00]| 0} posu ABU3 JEYM ‘MOUY| O} PS8U JE]S ||B Jeym Jno S}8s Lolym ‘(202
35Q) | Ued — uoneanp3 ul ajes uaipiiyd Buidesy), peal jsnul ajdoad BunoA yum Apeinbal Bunjiom asou ||V
€20z uonesnp3 ui sjeg uaipiiys buidesy|

‘|essiwsIp elpawwi oq Aew ysiym jo aousnbasuod e ‘sainpasoid Areuldiosip
o0} Buipes| 19e11U09 JO Yyoeaiq e ainjiisuod pinod Jonpuod Jo 8po3 SIy} Jo saulepInb pue se|dioulid sy} o}
aJaype 0} ainjied "Jonpuod Jiey} Joy Ayjiqisuodsail |in} xe)} o} Jels 100dxs Awopesy sainjuanpy aiysdolys

Awepeoy seinuaApy ailysdoiys je paoeld Ajiowioy sem uosiad Bunok o pliyo e .
‘Awapesy seinuaApy aliysdoiys Je pedejd Ajualino s uosied BunoAiopjiyoe .
-anJ} o4& BuIMO||0} SU) J0 AU B18UM 1Xx3]U09 B Ul sajjdde }onpuod JO 8pod SIYL

‘gjdoad BunoA

pue ualipjiyo pJenbajes o) sisixe ABsjelis Jes|o e jeyy Auoyiny uoiesnp3 sy} ‘sjooyds ‘sjussed se yons
solped J1ay)o 2INSSEAI PINOYS JoNpUO0d JO P02 SIYL “Wliey 8|gepioAe pue UoiEUlWLOSID woJ} ejdoad BunoA
1O Uono9}0.d AljO. S} Ul pUEB S82IN0Sal JO 8sn Jadoud sy Ysu jo uswabeuew ‘Ajioyine jo ss|oJexe
118y} Ul spJepuels ybiy sjessuowsp o} palinbal ale jels ‘ojdoad BunoA yum Buppiom eskojdws ue sy

‘wey} isuiebe

suonjeBajje 0} pes| yBiw Jey) suonenyis PIoA. Jjels disy |ImM JoNpuod Jo 3pod Su} ‘UIIM JOBJUOD OJUl BWOD

am ajdoad BunoA pue uaJpliyd ay} Bunosjoid Se ||am sy ‘fioyne pue Jamod Jo asn 8y} pue S9joJ Jeis YiIm
pejeloosse salepunod ay jo ainjoid snonBiqweun pue Jes|d e apiroid 0} sidwene Y ‘gjdoad BunoA yum
sdiysuoijejes [euoissajoid pue Jedoud Ajgiiue Bulurejurew ui Jess jsisse o} dn umelp usaq sey apod SIyL

-S8WI092)N0 }$8( 9} dARY 0} UaIP[IYd ||e sjqeus o} uonde Bupyel pue .

iale9d aANode
pue ajes jo uoisiroid ay} YIIM Jus)siSuod SadUeISWNAUI Ul dn moab uaipjiys jey) buunsua .
“uawdojaAap 10 Yjjeay [esisAyd pue jejusw s,usipjiyd jo juswuredwi Bunuarasd .
“quaweasyew woldj uaipjiys Bupgosjoud .

:se Kaijod siyj jo sesodind
ayj Joj paulap Si s}npe ajqelaujnA pue uaipjiyd jo aiejjam o} Bunowouid pue Buipienbajeg

‘INpe a|qeJaulnA Jo PlIyd ay} Jo Sisaisul
1S90 U} Ul S| JEUM ‘SaUL [[B Je ‘JOpISUu0D pinoys Aay} Jey suesw siy | ‘pesjuso-uocsied s yoeoudde Jiayy ains
oxew pjnoys sfeuoissajoid [je *AjaAoays ANjiqisuodsas siu} [inj 0} JopJO U] "SHNPE SjqEISUINA PUB USIPIIYO
BuipienBajes u| Aejd 0} 8|0 € Sey S194ed PUe Si|iLue} JISy} PU. UBIP|ILD UIM JOBIUOD Ol SO0 oYM suokiand
‘uJp|iyo 1o} welsks BuipienBejes Jepim sy} Jo Med wioj yels sy} pue AWSpedy SaIMUSARY anysdoiys

uonoNposU|

STALNIACY  AWIAYOV W«;.;u:om
dOol $A38L RIS szauninN3Aav

A.N o4 A@m JUIHSdOUHS

Veet



SHROPSHIRE M & 9
ADVENTURES sommy comm 413

ADVENTURES

Safeguarding - Staff Code of Conduct
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